Group-f

Work at Group-f — Cleaning Crew Coordinator
Wanted!

As the Supervisor at Brussels Airport, you are the key player in ensuring the efficient running of aircraft cleaning
operations! You make sure everything runs smoothly, from communication with airlines to fostering team spirit
among the cleaners. You work closely with other coordinators and serve as the main point of contact for airlines.

Together, you ensure that everything is carried out according to the highest quality and safety standards.

Your tasks

Communication: You are the link between airlines, dispatchers, and team leaders.

Problem-Solving: From unexpected situations to complaints — you handle them with flair and ensure a swift
solution.
Safety & Quality: You ensure strict compliance with safety regulations and that we always meet contractual
agreements.
Flexibility: Unexpected situations, such as changing flight information or last-minute absences, are no problem
for you! Together with dispatchers, you ensure smooth handling.
Administration: You handle reports, invoicing, complaints management, and lost & found with precision and
speed.

Requirements

e Experience in a leadership role, within the aviation sector or facilities management, is a plus.

Excellent organizational skills and the ability to multitask.

Willingness to work in shifts, including weekends.
e Strong communication skills in Dutch, French, and basic English.
e Stress-resistant and solution-oriented.

® You have a driver's license (B) and are willing to obtain a tarmac driving license in the short term.

What can you expect from us?

A challenging role with a lot of responsibility within a dynamic team.

Work in the unique, international, and multicultural environment of Brussels Airport, where no two days are
the same!

Enjoy a competitive salary, with additional allowances for night and weekend work.




Meal vouchers worth €8 per day to make your workday more enjoyable.
Benefit from 20 vacation days, plus 12 ADV days for the perfect work-life balance.

Apply now!
Do you feel drawn to this role? Don’t wait any longer and apply today to join our amazing team at Brussels
Airport!

Check out our other vacancies on

https://www.group-f.be/jobs/
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